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Sometimes, a stranger, someone you have never even met, may change your life forever. Mr. Danyon
Joseph Loader, ONZM, was the person who changed my life significantly at the turning point in my life
journey from a being Chinese immigrant to becoming a Chinese New Zealander.

In China I had gained two qualifications, namely, a BSc and Masters in Education. I was a high school
teacher, university

lecturer and government officer there. For me, with a good education and a decent job, a nice home and
family, I had achieved all I could and there were no longer any challenges in my life —I needed to experience
something new. As well, my son was growing up and I kept thinking that somehow his life should be bigger
and brighter than my own. So my husband and I made a life changing decision and immigrated to New
Zealand with our 11 year old son in November 1994.

The first two years of my life in New Zealand were an emotionally turbulent time because of language

and cultural barriers and finding a job was impossible. My husband and I then undertook to run a small
takeaway shop. I was feeling helpless and struggling with hopelessness. At times, I totally lost any sense of
belonging. I asked myself the same questions again and again in the long dark nights: “Who am I and why
I am here? Where did I come from and where am I going?” I did not know whether I should stay in New
Zealand or go back to China and I felt there was nowhere to go...

One small incident changed all that. One day in July 1996, while watching TV, I saw Danyon standing on
the platform at the Atlanta Olympic Games, receiving a gold medal to the tune of the New Zealand national
anthem. I was excited and so proud of him. It was the first time in my life that I cried while the New Zealand
flag was raised, despite not knowing the words to the anthem at all. Suddenly I realized that this is my
home now and I belonged here. When I was in China, New Zealand was only the name of a small country
that I knew otherwise nothing about. But at that moment I knew my heart has already settled, and from this
point on, my new life as a Chinese New Zealander began.

In 1997, when I was studying English in the beginners’ class at MIT, I became aware of a host of social
problems that had arisen for the new migrant community, particular Asian migrants just like myself. I felt
that there was no appropriate assistance given to them during their initial settlement crisis period. This lack
of support had made life for new settlers like me more difficult and prevented them from integrating and
contributing to New Zealand society.

I decided to set up an organisation to help Chinese-speaking migrants to settle well in New Zealand. A
group of people who were all Chinese new settlers from China, Taiwan and other Asian countries got
together in my home garage and a charitable trust called “Chinese New Settlers Services Trust(CNSST)"
was born, the date being 9 September 1998.

This organisation operated for three years out of my garage, initially without any external funding. Now it
has grown into a medium sized NGO with 38 paid staff and 110 contractors as well as over 50 long term
volunteers to serve more than 15,000 local Asian migrants per annum. CNSST was approved by CYFNZ as a
community service provider in 2002 and was approved by NZICA as an ATO in 2010. CNSST has also gained
four mayoral awards for “Excellent Community Group” . Having founded the organisation, I have been
lucky enough to work for it as Executive Director for over a decade. CNSST was also recently approved

by NZQA as a PTE and by SHU as a social housing provider. This is yet another milestone on our way to
the goal of becoming a successful social enterprise which will eventually be capable of delivering social,
educational and housing services all run in a financially sustainable way and with the purpose of assisting
all Asian migrants to more fully participate in and contribute to New Zealand society in social, economic
and cultural aspects. Iwould like to thank all the people who have helped CNSST to make the dream come
true.

After nearly 20 years of living in New Zealand, I am proud to be a Kiwi and a Chinese New Zealander. I feel
privileged to be able to bring up my son in a multi-cultural environment as an “international citizen”,
enabling him to further contribute to our global society. I am forever grateful for both my motherland,
China, and my second home, New Zealand, for the experiences that have made me who I am today. In 2008
I had the honour of receiving the Queen’ s Service Medal (QSM) in recognition of work I have done with the
local migrant community in New Zealand. This is an honour that I must share with all of my family, friends,
colleagues and others working for the various communities. We are all trying our very best to make this
wonderful country even better.

“Passion, vision and action always bring you success” —-- I believed that everyone could make positive
social changes and empower others to do the same. The snake is a smart and sage animal in the Chinese
zodiac - I will have a special place for it as my second grandson is a little “snake” (born in the year of the
snake). I wish everyone a fantastic year, and as a wise snake would say — “There were no roads in the world
before we made them by walking"”.
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Message from Chairman of the Trust
---Kit Wong, MNZM

15 years ago, a humble Trust was set up and operated from a residential garage and now has progressed into
a medium size, reputable Charity Organization having its own 700 square metres venue.

Even in 11 years ago when I was vice chair of the Trust, the Trust rented a 8 square metres of office space in
the Friendship house at Manukau City Centre.

Like any other organization, there is always ups and downs. In 2007, Jenny, as founder of the Trust, was so
stressed and burnt out that she resigned from the post of CEO. With the Board’ s persistent encouragement
and support,

Jenny took up the CEO post again after 2 years sabbatical. The Trust then grew from strength to strength
under Jenny' s leadership.

In 2009, when I was elected as Chairman of the Trust, I was much honoured to recruit more successful
business entrepreneurs/leaders from different professional field in the Chinese community to join the Trust
as trustees. The Trustees provided collective business wisdom and knowledge to the Board of Trust. The
Board worked very hard to set out the policy, exercise the governance as well as provide support to the
management teams and decided to acquire the Trust own first office. As of today, I' m pleased to report that
the Trust has now acquired over 700 square metres of office space, that enable the Trust to utilize the venue
to conduct more community services as well as to start the social enterprising business the Trust has been
dreaming of.

I would like to take this opportunity to acknowledge Jenny, founder and CEO of the Trust for her outstanding
leadership and vision, to thank all the staff in the Trust who always work the extra mile, the enthusiastic
volunteers, as well as the Board of Trustees who has contributed enormous efforts and time to the Trust.
Last but not least, our whole hearted thanks to our funders and sponsors, the Trust can’ t be what it is today
without your faith and support to us.
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(Translation)

Message from the Consulate General of the People’ s Republic of China

April 17th, 2013

On the occasion of the 15th anniversary of Chinese New Settlers Services Trust, and on behalf of
the Consulate-General of the People’ s Republic of China in Auckland I warmly congratulate and
sincerely thank CNSST and its entire staff for the efforts they have made in serving the Chinese
community throughout these years.

Starting out from its founder, Jenny Wang' s, garage some 15 years ago and fearing neither
difficulties nor hard work, CNSST has developed into Auckland's largest, Asian specialist,
charitable social service organisation. In these 15 years CNSST has actively helped new migrants
to smoothly settle in New Zealand and to promote Chinese culture; in doing so it has won the
broad recognition of both the Chinese community and mainstream society.CNSST' s growth
mirrors the rapid development of the Chinese community in Auckland and fully embodies the
spirit that has always prevailed amongst overseas Chinese of hard work and a readiness to help
each other.

The history of Chinese migration to New Zealand can be traced to the 1840s; a history that has
its share of trials and tribulations yet is writ with dreams and honours hard won. On the

occasion of this anniversary the real-life stories herein, which have been submitted on the
theme ‘My Pathway to Settlement’,commemorate the history of Chinese people as well as giving
encouragement to every new Chinese migrant.

At present New Zealand-China relations are developing well; friendly exchanges and mutual
cooperation in all areas between both nations are flourishing. Whether as tourists or residents
of New Zealand, Chinese people have contributed greatly to this development. The bilateral
relations established have in turn created a more beneficent environment for Chinese in New
Zealand. It is our hope that they would continue to remember their roots, and make new
efforts towards China’' s on-going development as well as towards further develop the bilateral
relations between China and New Zealand.

15 years old means CNSST is still in its youth. My heartfelt wish is that it
grows and prospers and even better serves the Chinese community, while
writing a fresh chapter in the contemporary history of Chinese migrants in
New Zealand.

Niu Qingbao
Consul General of the People’s Republic of China in Auckland



Congratulatory remarks by the Consul General
of the Republic of Korea, Mr. Yilho PAK

It is a pleasure to convey my congratulation on the 15th anniversary of New Settlers Services
Trust (CNSST). On behalf of the Consulate of the Republic of Korea and the Korean community
in Auckland, | would like to acknowledge the work of CNSST and offer sincere tribute to the
executive management team, all members and volunteers who have worked hard tirelessly to
serve the community with great commitment and zeal.

As identified in the history of CNSST, there is no huge asset or large number of people
required to change the society into a better place to live. One small group of people in a
residential garage has been brought a huge positive change to the ethic migrant community
in New Zealand. In the epicentre of this important role, | am pleased to find CNSST and its
dedicative staff and volunteers.

Moving to a new country is a big step, and it requires enormous courage and time to settle
into new life in New Zealand. In this regard, information about living and working in New
Zealand is crucial. | believe that CNSST’ s services that are designed to meet the needs of
different ethnic groups are strong foundation to build a life in New Zealand.

As the consul general of the Republic of Korea, it is encouraging to find many unsung heroes
and heroines lend a hand to Koreans, Chinese and many other ethnic migrants to settle into
a new home in this foreign land.

Many Koreans who used to struggle with the language and cultural barriers, now call New
Zealand a home, and become responsible citizens of New Zealand. In addition, | am pleased to
find many Koreans being part of this proud achievement.

I join you in celebrating the spirit and the hard work of CNSST for the past 15 years.
| support for the fine values that you stand for, and hope you will continue to bring a
positive change to the ethic migrant community in New Zealand.

Yilho Pak
Consul General of the Republic of Korea, Auckland
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Letter of Congratulations to the Chinese New Settlers Services
Trust for its first 15 years of operation

On behalf of the Labour Party, I would like to extend my warmest best wishes and
congratulate the Chinese New Settlers Services Trust for your many achievements since
those humble beginnings 15 years ago.

Your goal of helping all Asian new settlers to integrate and contribute to New Zealand
society is admirable. Your success can be celebrated by the fact that many local Asian
migrants now make use of your services each year.

Equally impressive is the range of services you now provide. Teams working in areas such
as education, employment and social work all reinforce the common roots of Asian culture
and language while also assisting new immigrants to start their sometimes difficult
journey of merging into New Zealand society.

Labour particularly values the role Asian New Zealanders play in contributing to the
richness of New Zealand’s economic, social and cultural life.

It was under a Labour government that New Zealand established a full diplomatic
relationship with China in 1972. Labour also initiated the successful Free Trade Agreement

with China in 2008, and this underpins much of New Zealand’s economic growth today.

I know that being successful in one’s new adopted country requires determination, a
willingness to be open to new ideas, and above all, hard work.

And sometimes a little advice or assistance from an organisation such as the Chinese New
Settlers Services Trust can make a huge difference, particularly when just starting out.

Congratulations once again, and best wishes for the decades ahead.

Raymond Huo Carol Beaumont
Labour List MP Labour List MP




NIVRE uatirin of Tnegratications



il

AN XIRSZFOBIISEF LR, Z XA BRI EAII R, L1tk
AMENERERR  RRUR Y TESESFH2O0eRE FRE=THTKX
AUBRSS B MERET =AY,

Leit BrfE 5K i AR m LA R A B JEB TR A P =1 =275 THEX
BT7RHIIRS. REFBREBEIGERIRAULIES , MXLAEERETR
MR R, AL IREX S ESBR( R TR ARIESED.

=F, BRZBSM T ELREDNPKEFRERSCT , TICRENIAR,
EEENFEZRENED, BEKE T TRAZAEIR.

FAREIF LA IRLSEISFIR "FAIBRZ R AT, BAREETX AT,
BRI TRESX T ERERENTMAZ T EHA= AREERITRE, LIRX
MIFEPRIARL , FFLFOIRAR.



IREELT Laiiars of Congmtukitions



LA BR AU 1SS BR , BRIRFE AT AT IRTE LS E3k | XIFPa=12¢
ANBRMIEH XA HAISER; A IRAVEE T 5 REFBRENE=
BEEIFAILIR T 3K,

AT E£REHEE, BFEEL 2 REIEE A (B2 IRANGERFAIF
AERZEHERFZZHK, SRFRNREFER IR, Gt RIXEFIRS
NSRRI SIBA B B BT R IR LS.

B ISAF %, AR RESER MR TR MR, WRGHEIBA
JennyBIIEHEA IR , RIXLEFRINS A BE , In W SEBIER . IS T IRAREERK,
In

E=RIESESFAARS

sl



NIVRE uairin of Tnegratications



39
L Jenny MIHEAL AR G AR FIRA

ANEAR IR ST, ORBENA DRSS O L 155, A& BAT O E SR
FEf, TR LA IGEERS, —HROAEX $ 55, SRS RIS, Trit i, A
AT S R AN AR B, 20480 B 7 2 i KD BUBR B A R X, 2 NBEH AR
Feo FAEIRNI N S8R 6 T A S RE B PG 2 0 SR e ok

IR S HZERGEAIREG MR TR I SR DR SHEIRERLE Lok, 55—
B ST H o 409 “HE5RAt BRI, BRI R A DXRER N TIEEA, AT S AL
1113?1%: SRR R NAL X RE S BITT 27 5 FBHAEN Al SR B v 22 R S 1
T

o ?‘ﬁ%%ﬁﬂﬁ SRS HSAEMZ I LA RESE. SIbFER, ERREEELH
SVETH

PRI AL L 15 EBPBR R A NIRAFIRA PR S AR )

BNy /3= o e
Mervin Singham #{J5



IREELT Laiiars of Congmtukitions



Bl Manukau i
Barry Curtis E&1+7%4iA

T3 RTINS AEX AL BT (R R B8, EIX B

PRo
FRAE19984F48 W, Jenny  Wang M) AIRA , AR Al TAEManukautt-RIFSZ “HEN

BRIRGEE.

AT TR SN T e TR BUEA IR E IS A FRHE “New Setters
GBI, RIAIR MR R s IR B B A VATE R e 88 i 2 .

Jenny[A)& 7 “Chinese New Settlers Services Trust 7 iXZHZ T E(ESUN
2% (Manukau) NIz,

THEEET, RO KB EY R R R 21X, iEE 2S5
e AR s s,

A ARTE2011-201 2 BUFE S A ESE T B AR S R i A BB,

PR TN, St IR BT R A 48 v =2 = B AN LA . & IEAE A A
Xk P e 20 H , FEREBR B AL X A SR M B R RS I, 1At 1252
SHTVE 23X 20 B A AR AR 5 Tt AR A2 (EAS A A R ) . FRIMZ
SKit Wong2ft o AT 25 555 = R iAo A AN - RE RO SRR ik, — A
e BRI Z 0 ST E X TSI G IR F il B 2,

TCRTE GEHh, etk IRAE 5 R K CRA T EUR 8 Jenny FORE WA, 2554 T2
AR Z SRR S TATTE e —WIREAE , 2RShok F K H X 8 A% BT R AT
(B AT

TR B AR5 AR R it !

BURBRA TR A 2

S\F N nll
-

n



HA=PERRRE SR

---EHIERIE

20135FERk , BIMFHAA=L A RARS 0 (BIFREHLIR ) I+ R RS, MERRFAE=FEBRKRKE
SMFA=FEMTFR—(BHEERTRONNE ! B, B R HFEEHNE—RICEISRS
il

19985F9R , WU E RIS BRI RALLRIEIB A IRBEREEEERR S  MIERELS. R
EEDFIAMRES, FEEH RN EBIHEERRNETR, WX KREIS R AFTE=E—a181
IFIUT R B EE N,

THEFE, LHRAETRE "IEB0E , IERBNAREF" BREN , MEEAFAEX, FRBGGESERH
EMREAFBRIE T RARBIEDY , FUERKEESERE, BN, FUBESOFRERERMK £
IEFBRES_HMIRRBRIL,

R IR T A RAFEXANERNIAF  HR OB IREARREEBIEBE - BISERRS =
5 AR KMERTSBFOEEIERITE  NMEE—(EABRENFENA=ZT XIS
Bk, aHE. IRE TR R R HETIEE!

Letter of Congratulations
---Steven Wong

The autumn of 2013 sees the 15th anniversary of the founding of Chinese New Settlers Services
Trust (CNNST). On this occasion and on behalf of United Chinese Associations of New Zealand

as well as The Peaceful Reunification of China Association of New Zealand, I wish to express my
warmest congratulations to CNNST. At the same time I wish to convey our sincere respects and

thanks to the staff of CNSST who work so tirelessly in the community.

In September 1998 several newly arrived migrants filled with enthusiasm met together with Jenny
Wang, the founder CNSST for the first time in her garage. Their solidarity, sheer hard work and
persistence from then on has led CNSST, a quite ordinary social organisation to develop into the
scale it is today and to become the only government approved charitable NGO that provides
services specifically for the Chinese community. These fifteen years CNSST has kept fast to

the principle of being ‘Non-political, non-religious, and non-profit based’ and has provided
tremendous support to new Chinese migrants regardless of their origin, political belief or religion.
For the elderly, CNSST provides activities to enjoy and take part in,

while ensuring our young can grow up happily and healthily and

that the recently arrived can properly settle down in their new

homeland.

On this happy occasion of its 15th anniversary, it is my sincere wish
that in this new period CNSST continues to push forward and
maintain the right principals of service and aid local Chinese and
the wider community to better understand and communicate with
each other. CNSST can thus enable every Chinese migrant from all
over the world to better contribute to the rich, multicultural society
of New Zealand CNSST and to lend their strength to forging
together a brighter future in developing peace and goodwill
between China and New Zealand.
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Highlights for the years from July 1997 ~ July 2013
By Jenny Wang

It has been fifteen years since CNSST was founded. In that time countless people, who we are unable to
name here, have contributed their own time and energy to development of the trust. They may not be
wealthy or well-known, but their contribution to supporting CNSST in its growth is invaluable; they have
helped to create a place that supports and nurtures the hope of new Chinese migrants to New Zealand; they
have, in a word, made history. However, there is simply no way of putting down on paper what these people
and all of the staff who worked for us have done, especially where so many achievements were intangible.
We can only pick out here those achievements which were milestones on our journey, achievements that
help us realize we would not be where we are today without their efforts, and that our continued success
depends on continual hard work.

The first survey is distributed at MIT concerning the needs for Chinese language courses for children and an
organisation to serve the Chinese community.

CNNST' s first organised cultural activity, Tai Chi practice for elderly Chinese, is held at Kotuku Square in
Manukau City.

The first official board meeting is held at Jenny Wang’' s home garage with the following items approved

«7 trustees are elected as follows:Chairperson: Jenny Wang, Treasurer: Zhou Aiguang, Secretary: John Chen,
Trustee: Xuefuxi, Li Wang, Chang Jinlan, Mark Tang.

«The following team leaders are appointed: : Mr Fuxi Xue - Seniors Club, Mr Mark Tangn - Youth Club, Mr John
Chen - Social Services, Mrs Jinlan Chang — Community Health Service

The strategic plan drafted by Jenny on behalf of the group is approved (Note: after 15 years, these same
guiding principles for our services and operations are still in effect).

«Jenny donates $50 to the trust, with the other members donating $10 each making a total of $120,which is
used to open an account for CNSST,

«A strict financial policy is instigated: the account cannot be operated using cash or bank card; all expenses
are to be paid by cheque which must bear two authorised signatures, those of Jenny Wang (chairperson) and
Aiguang Zhou (treasurer).

«Jenny is to be in charge liaison with the city council for event organisation as well as all legal documentation
required for registration of the trust Jenny’ s home garage is to serve as the office for the organisation and all
official correspondence will be addressed to Jenny’ s home; her home telephone, fax and email will be adopted
as the official contact channels for CNSST.

Five voluntary representatives (Mr FuxiXue, Mr Xian Lu, Mr Zhichao Wang, Mr Mark Tang & Ms Jenny Wang)
meet the Mayor, Sir Barry Curtis at his office and a photo is taken together. Sir Barry suggests changing

the organisation’ s proposed name from ‘Manukau Chinese Migrants Services” to “Manukau Chinese New
Settlers Services”, as he believes that migrants should be seen as part of the community rather than labelled
as outsiders ( ‘migrants’ ).

The 7 board members visit the Mangere Law Centre to sign legal documentation for registration of the
organisation (Manukau Chinese New Settlers Services Trust). The 7 trustees who sign the founding document
are: Mr Fuxi Xue, Mr Wang Li, Mrs Aiguang Zhou, Mr Mark Tang, Mr John Chen,Mrs Jinglan Chang & Ms Jenny
Wang. Ms Liz Watkins, community advisor for Manukau City Council, signs as witness.

MCNSST’ s establishment meeting is held on Saturday 17th October 1998 at Papatoetoe Town Hall with more
than 220 participants including Mr Key Yee, the city councillor, Mrs Robyn and Liz Watkins, the community
advisors for Howick, Mangere and Manukau.

The first multi-service centre is opened at Papatoetoe Town Hall in South Auckland. A total of 16 children
attend 3 classes in Chinese language, art and music, while more than 50 elder people participate in the
senior programmes such as English, Tai Chi, dancing, hairstyling, health consultation and community meals.
Eventually over 100 people will later regularly attend programmes held at the Papatoetoe Community Centre.

The former Minister of Senior Citizens, Hon. David Carter & his PA visit CNSST to discuss our project,
"Promoting the Wellbeing of Chinese Senior Citizens” in the International Year of Older Persons 1999 and
authorizes a grant of $9500 towards the project.

The second multi-service centre opens at Howick Recreation Centre in East Auckland and runs programmes for
local children and seniors, such as English class, Chinese, art, music courses & Tai Chi.
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In partnership with Manukau City Council the first taxation/business course, “Taxation Management for Small
Businesses” is run for local Chinese small business owners. The training is welcomed by recently arrived
Chinese business persons who wish to understand the relevant NZ legislation.

Thousands of Chinese seniors participate in a series of activities to celebrate 1999 as the International Year of
Older Persons.

TV One’ s ‘Asia Dynamic’ programme visits CNSST' s senior group at PCC and broadcasts the group’ s activities
which include English class, Tai Chi, chess and chat groups.

The first forum on settlement issues for migrants is held at Friendship House in Manukau with speakers

Mr Ross Robertson, Manukau East MP, Ms Farida Sultana & Bhamini Sampath, Manager of Shakti Migrants
Resources Centre, Ms Jannie van Hees & Ms Song Lam, the multicultural education team at Auckland

College of Education, Ms Sue Satchell, the programme head of ESOL, Manukau Institute of Technology, Mr
Praful Rambhai, Director of Economicand Community Development, Manukau City Council, & Mr Ken Yee,
Manukau City Councillor. Professionals and council officers discuss local migrant issues and seek better means
of assisting their settlement in the local community. The forum has a positive impact on the community
perspective towards new migrants and prompts an increase in services aimed at new Asian migrants. The
event is also a milestone in that CNSST has now repositioned itself as a community social service provider to
serve the Chinese migrant community and not simply to run cultural events.

The organisation’ s first real office is opened at Friendship House. Within the year its part-time social worker
will work with over 500 clients.

The third multi-service centre is established at Onepoto Awhina Community House, on the North Shore. This is
later relocated to Glenfield Community Centre in view of increasing client numbers.

Mr Gui Hua Zhang, a formerly art tutor for children’ s weekend programme designed us a Logo.
1)The blue hands and young plants pattern represent MCNSST' s multi-services;

2)The red circle pattern represents the Chinese New Zealanders;

3)The Blue and Red represent both the New Zealand and Chinese cultures;

4)The word under the logo “A Brighter Future for You” is CNSST' s slogan.

The trust’ s legal name is being changed from Manukau Chinese New Settlers Services Trust to Chinese New
Settlers Services Trust following the expansion of the service area from just South Auckland to the greater
Auckland region.

Former Prime Minister Rt.Hon Jenny Shipley attended the 2001 Children art and Chinese calligraphy exhibition
at PCC. TV one Asia Dynamic visited and shot the exhibition.

The fourth multi-service centre was opened at Mt Roskill Community House in three Kings and then moved to
Onehunga Community Centre. Due to strategy consideration and the branch financial difficulty, the board
Decided to close this centre in July 2013.

Opened our North Shore office at Glenfield Community Centre and it was closed down in 2005 when CNSST
office moved to Newmarket.

A first governmental contract is signed with Work and Income New Zealand for the running of a “Chinese
Employment English Course” . A total of 15 clients participate in the course with 80% of them being placed into
the workforce and the remainder going on to further study; the contract sets the grounds for later and more
substantial government contracts. CNSST' s employment team has since provided services to local businesses
and over 5000 Asian migrants in the past twelve years achieving a total of 2000 job placements.

CNSST is approved by CYF (Child, Youth & Family) as a community services provider to serve the local Chinese
community in the greater Auckland region. This is a significant milestone in CNSST' s development journey.

Former Minister of Immigration service & minister for senior citizens,Hon Lianne Dalzel attended the first
English Speech Contest for Chinese seniors and Mandarin Speech Contest for children. Guests included: Miss
Fezeela Raza, adviser, ethnic affair NZ, Mr Tony Kake, Manager advocacy & funding Manukau City Council, Mr
Rodger Smith, representative for Friendship House director, Ms Nancy Dong, Managing Director of Tang Ming
Group (also this event supporter), Mr Tommy Tang, JD of AM990, Ms Song Lam and Ms Vivian Cheung.

Started radio programme at AM990 first, then AM936 and now FM90.6 Introducing our services for new
migrants within the local community. CNSST column has also started to publish in Chinese newspapers, mainly
offering the NZ Social systems to the Chinese readers and new migrants.



The Board restructures CNSST" s services and identifies the group’ s two key functions: The first is that of a
professional community agency: CNSST provides holistic based social services to local Chinese migrants and
the community as a whole. The second is as an ethnic/cultural group: CNSST provides cultural and educational
programmes to local children and youth. The 2002 Annual Planning day is held in the Auckland Regional
Botanic Gardens. At the meeting CNSST drafts its 5, 10 & 20 years development strategy, which includes the
dream of owning its own premises.

Settlement services to local Chinese new migrants are started. Contracts are secured with CYF, CEG, WINZ and
NZIS to provide holistically based family and community support services, employment services and migrant
settlement services to the Chinese community in the greater Auckland region.

Former Prime Minister Rt.Hon Helen Clark & current NZ Finance Minister Hon. Bill English visited CNSST
volunteer booth, they also being examined the blood pressure by our voluntary doctor.

CNSST' s website has been completed and opened to the community:
www.chineseservice.org.nz

The fifth multi-service centre is established at Henderson Big Top Recreation Centre in West Auckland, moving
later to New Lynn.

The CNSST head office is expanded from one room to four rooms located at the top floor of the Friendship
House building and opens its first independent phone line. We thank here Vicki Sykes for her great support to
CNSST in the past, especially during the period 2000 to 2005.

CNSST receives the mayoral award for excellence for its contribution to the migrant community on the north
shore.

The 'YiLuPingan' Bilingual Road Safety Project begins with over 10,000 new migrants taking part in this
road safety education programme in the 10 years since.

Former Minister of Ethnic Affairs, Hon. Chris Carter visits CNSST" s first employment expo for Chinese job
seekers and employers at the Fickling Centre, Three Kings. The Expo brings government, businesses and job
seekers together, and over 800 job seekers are benefited with a number of new graduates gaining jobs from it.
The following year (2005), CNSST organizes another, even bigger expo at Manukau Event Centre for the benefit
of over 3000 job seekers; a number of international students successfully find jobs through this event and
settle permanently in NZ

CNSST' s 6th multi-service centre is opened at Sandringham in central Auckland, the centre is closed at the end
of 2006; however, due to venue isolation from the commercial area and the high rental cost.

The ACC' s injury to children prevention programme beings. CNSST later, in conjunction with ACC, organizes a
number of injury prevention programmes in the Chinese and Korean communities with several thousand Asian
families directly benefited by the undertaking.

A series of workshops on the NZ Employment Act are organized for Chinese small businesses. These
workshops on the theme of ‘Jingshang You Dao’ ( ‘Business by the Book) empower over 250 small business
owners with relevant knowledge of the act.

The SKIP'paventing skill programe/ Little Kiwi Dragon programme begins with support from FACS with a total
of over 5000 families benefited by it.

CNSST head office moves to the PGF building in Newmarket in order to have enough space for its expanded
staff team and to provide easier access to our clients in the Auckland region.

CNSST wins the community safety mayoral award for its contribution to road safety through the "Yi Lu
Pingan” road safety project.

Free Chinese legal advice service starts with more than 2000 people to date receiving professional and free
legal advice given by voluntary professional lawyers since its initiation.

CNSST Supports the Brighter Future Education Trust in raising donations for impoverished students in Guizhou
province, China; a total of 254 children have been supported by local Chinese Kiwis.

The 7th multiservice centre is opened in central Auckland at Newmarket, (later moved to Parnell commity
centre).




On an invitation from the Shanghai Overseas Affairs Office, CNSST organizes the first Chinese cultural roots
seeking trip to Beijing and Shanghai, China. A total of 20 young New Zealanders take part with over 150
participating in the programme during in the next 7 years.

The ‘Children Who Witness Family Violence’ Programme is initiated with the support of CYF, aiming to
minimise the harm caused to children by family violence and to guide them towards living positively and
happily.

For the second time CNSST receives a mayoral award for its road safety education to the public.

Jenny Wang resigns from the position of CEO due to overwhelming stress. With the Board’ s unflagging
encouragement and support, Jenny takes over the position again after 1.5 year sabbatical. Ms Lela Leong is
acting executive director initially in her absence with Jan Wu being appointed as CEO for this period.

The first Welcome Home First Steps course starts with a total of 3383 people attending in the following five
years. 400 of them successfully acquire their own homes with the knowledge and support gained from the
programme.

CNSST’ s founder, Jenny Wang, is awarded the “Queen’ s Services Medal” by the NZ government in
recognition of her and CNSST' s exceptional contribution to the local Chinese migrant community.

CNSST receives an award from the Chinese government for Chinese cultural education in the local community.
In conjunction with local media CNSST organizes donations for victims of the Sichuan earthquake.

With the support of the Office of Ethnic Affairs (OEA) CNSST successfully organizes the Cross Cultural
Programme to introduce Kiwi, Maori, Pacific Island and Chinese cultures to participants; dozens of Chinese and
kiwi families get to know each other and engage in cultural exchange.

The CNSST Home Gardening Project begins to the benefit of the almost 200 participants through its workshops
and activities. 50,000 people in the community are indirectly benefited via the associated media campaign.

The CNSST organized 2009 Chinese Entrepreneur Forum is successfully held at the Business School of the
University of Auckland in partnership with OEA and the university. Over 50 Chinese entrepreneurs take part in
the event which is well appraised by participants. In the following year the CNSST Employment & Enterprise
team holds workshops to enhance the capacity building of Asian businesses.

The CNSST Board adopts a new strategy in 3 key directions, namely:

-The establishment of an Asian Community Services Trust under CNSST to extend our services to other Asian
communities in NZ, starting from the Korean community.

-Adding a social enterprise arm to CNSST which will aim to develop social enterprising projects in order to
ensure the long run financial sustainability of the organisation.

-Further collaboration with other groups to serve local Asian communities.

The first Korean staff member, Young Hee Han, is employed to begin providing services to the local Korean
community.

In accordance with CNSST' s strategic goals as determined by the board in 2002, CNSST purchases its first
property at 15~19 Clifton Court, Panmure, Auckland with a floor space of 498m2 and located in the commercial
area.

With the support of MSD, CNSST undertakes a new initiative, the ‘Break away School Holiday Programme” .
The progamme has benefitted a total of 700 young people from ages 11 to 17 during their school holidays in
the three years since its inception.

CNSST opens the 7th branch of CNSST' s community education centre at Botany Town centre on Saturday 20
February 2010; 80 children and young people register at the centre on its first day.

With the support of Waitemata District Health Board CNSST successfully organizes the Chinese Healthy
Lifestyle Programme in West and North Auckland. The programme includes a series of TV shows on nutrition
and healthy eating (registered dietitians were invited as the key speakers) with activities including badminton,
aerobics, family walking days and community nutrition workshops. Over 800 people take part in and are
benefitted by the programme.

CNSST moves into the Panmure office, its self own “home” that it has dreamed of now for 12 years.



CNSST hosts a Chinese Food Culture Day as the opening cultural day of Auckland Museum’ s ‘Kai to Pie:
Auckland on a plate’ exhibition/event and promotes traditional Chinese food to the local community. Over
500 kiwis join the event watching cooking demonstrations by master chefs, tasting or making dumplings as well
as enjoying Chinese cultural performances. The following year CNSST organizes the Yangzi River Introduction
as part of the Auckland Museum’ s Rivers of the World Exhibition. CNSST" s contribution highlights the cultures
existing along the length of the Yangzi River and over 200 kiwis join in the cultural activities of Tea Ceremony
and Fortune Teller Fun.

CNSST opens the 8th branch of its community education centre at the Panmure head office building with over
70 children enrolled on the first day.

CNSST begins its  “We are Family” Christchurch earthquake relief service that supports 66 Christchurch
Chinese evacuee families for a two month period. In collaboration with over ten organizations, CNSST collects
$10,740.30 in donations from Chinese New Zealanders which is passed on to the Christchurch Earthquake
Appeal.

CNSST successfully organizes the 2010 Asian Food Carnival and Celebration of Moon Festival with over 10,000
people attending the event. CNSST holds the same event in 2012 renamed as ‘International Food and Moon
Festival’ with participation of over 100 businesses and attended by 20,000 members of the public. The event
has now been recognized by the community and is included as a biyearly event in the local cultural calendar.
CNSST is proud to contribute to the local community in cultural, economic and social aspects.

CNSST is certified as an Approved Training Organisation by NZICA, providing a platform for training, placement
and practical experience to local Asian accounting students.

CNSST’ s Chairperson Kit Wong is awarded the New Zealand Member of the Order of Merit (MNZM) for his
exceptional contribution to local migrant businesses.

The 9th CNSST community education centre branch is opened in Mt Cook Wellington. The centre is closed,
however, in June 2013 due to its financial difficulties and an organizational restructure.

The first MYOB training course begins. To date around 100 participants have graduated from the course with a
high number of them securing employment after completion and after a fieldwork placement with CNSST.

CNSST’ s regular TV spot begins on TV33 providing public education and covering topical issues such as
parenting, nutrition, family violence and road safety.

The Minister of Education and former minister of ethnic affairs Hon. Hekia Parata visits CNSST.

The Community Alcohol Actions Fund supports CNSST in organizing an Asian young people’ s alcohol project
in the Chinese and Korean communities. The project aims to reduce drinking and the harm it causes through
public education, ‘train the trainer’ programmes, public education, forums and activities. Almost 100 Asian

youths have benefitted from it so far.

The Migrant Solo Parent employment service project starts with a total of over 80 solo parents being placed
into the workforce by CNSST' s employment teams as of June 2013.

The Chinese Senior Mutual Support Network CDS project begins with the support of Department of Internal
Affairs.

CNSST purchases a 500M2 building to serve as premises for the CNSST Education Institute. The institute is
intended to provide educational programmes to the local community. This is a further milestone for CNNST in
developing into a top social enterprise.

Free taxation services are started by a qualifity CA with over 100 people being assisted to date.

CNSST is approved as an MYOB training partner.

The CNSST board sets a goal of becoming involved in the development of social housing for local Asian
seniors.

CNSST organizes the Chinese New Year Celebration at Manukau Square as part of the events for the Papatoetoe
150th Anniversary.

The Senior handcraft club is established



The 10th educational centre branch is opened at the Massey University QB
building in Albany.

Hon. Judith Collins, Minister for Ethnic Affairs, visits CNSST and is impressed by
CNSST’ s social enterprise development strategy.

The Asian Water Safety Project begins in the Chinese and Korean communities
promoting tri-lingual messages on water safety.

Five senior service centers begin operation, providing culturally and
linguistically appropriate support to Auckland Chinese seniors on a weekly
basis.

CNSST restructures. The new structure consists of three core parts: Social
Services, Social Enterprise and Finance & Administration. It is also proposed
that Social Enterprise be developed in three aspects, namely:

education, seniors and employment. The Board approves the Executive
Director Jenny Wang' s appointment of three senior staff to form a
management team. They are: Social Services Manager: Gloria Gao, Social
Enterprise Manager: Bill Guan, Finance Manager: Connie Li.

Hon Pita Sharples, Minister of Maori Affairs, visits CNSST.

ACST services are extended to a third Asian minority group, namely, the
Cambodian community.

CNSST directly assists in implementation of the government’ s National Census
for the first time.

CNSST receives a volunteer award from Maungakiekie - Tamaki Local Board,
Auckland council.

CNSST is approved by NZQA as a Private Training Establishment; yet another
significant milestone achieved in its development plan.

A social housing strategy is approved by the CNSST board with the key
objective of constructing at least 100 ~150 rental units over the next 10 years
for local Asian seniors who face multiple barriers to trying to meet their social
housing needs.

CNSST submits a renovation plan to Auckland council to establish an “Asian
Community Hub” at 20 ~22 Clifton Ct. in Panmure

CNSST is approved by SHU as a social Housing Service Provider.
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* MYOB: A beginner’s guide¥]=¥&15rfa
« Payroll Management TREE
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Brief Introduction of CNSST

m Our Current Services
1.Social Work & Counselling

» Case management: Primary service
delivery,referral and family support, information
and resource, free legal advice.

« Community programmes: Senior mutual
support network, bullying, cultural identity
youth group, parenting through separation,
child witness domestic violence, family violence
prevention programme and SKIP parenting
programmes.

« Community services: Free legal advice and JP
services, and Asian Community

Policing office clinic.

2.Accounting & Admin Team

« MYOB training centre;
« Free taxation advice services.

3.Employment & Enterprise

« Job placement & employment support: Job
matching services for local Asian new migrants,
long term beneficiaries, solo parents and also
providing employment information and advice;
« Employment coaching to unemployed Asians:
Coaching seminars on employment practices,
employment culture and related skills;

» Work experience programme: Arranging up to 4
weeks onsite work experience for job seekers;

« Asian Entrepreneur networks: Business related
events for local Asian entrepreneurs.

4.Asian Community Services Trust (ACST)

ACST provides services to other Asian minority
groups,eg.Korean,Japanese Vietnamese etc.The
Services including:

« Social Work & Employment services

« Settlement support, including road safety project
and home ownership education programmes;

» Community education: Korean workshops

and articles to inform the community about the
information regarding tenancy, nutrition, safety,
parenting, family violence, etc.

m Our mission

To improve the quality of life of the Asian New
Zealanders.

s Our Goal

To establish Asian community multi-service centres
and to help all Asian new settlers to integrate and
contribute to New Zealand society through our

services delivery.

m Our Vision

To work towards meeting the needs of the Asian
seniors, children and young people, and all other
new settlers, and to facilitate the successful

integration of Asian new settlers into wider New

Zealand society.

5.Education & Settlement

« Educational workshop: Running community
workshops on NZ law and legislation for local new
migrants;

« Road safety project: Driver licensing courses, NZ
driving culture seminars.

* Housing programme: Information for the first
home buyer courses and housing support.

« CNSST Culture Learning Centre: We run weekend
cultural programmes and activities for Chinese
children, youth, the elderly and new arrivals at

our 10 cultural learning centres in Auckland and
Wellington cities at: Howick, Botany, Manukau,
Newlyn, Glenfield, Newmarket, Onehunga,
Panmure, Albany and Wellington city centre.

The programmes include:

- English and NZ culture courses for Chinese
elderly and new arrivals;

- Chinese language, art, music classes, outdoor
activities for local children and youth;

- Youth interest groups, e.g. youth choir and dance
group, Chinese ethnic fashion show group;

- Cultural entertainment activities for local people,
e.g. Tai Chi exercise;

- Cultural and art events or festivals, e.g. Asian
Food Carnival etc.
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A IRRBHIKICNSST Strategy

FEVELHIRESI25F 20235, IO TREHRERR— M EHLRRS  HENLSBEA—FRIATED
HREHKATRHHKIZARSS  FEEEREFENNEE—RTS e --- " RER" |, pHFTa=r1
&, BFRIXNELTEREMERER.

By 2023 CNSST aims to be developed itself as an “Asian community hub” and achieve the goal of being

"CNSST Group” which a successful social enterprise including social services, education and social
housing running in a financially sustainable way. Our Trust will therefore be capable of making a
significant positive impact on local Asian communities and enabling Asian migrants to more fully
participate in and contribute to New Zealand society in social, economic and cultural aspects.

1) Hi#r— Strategic Goal 1(community services further-development):

BESR ML S SIRERSUBR EE O HRREXENR, WRIFECHRAEDET X, BUSEMAEXZE
BRI RAER , NTITHEDFT S R RIRB NI ittt 2.
To act as a bridge between the Asian and wider communities by providing our professional community
services with a niche focused and holistic approaches to the Asian migrant communities, in order to
facilitate the successful integration of Asian new settlers into the wider community and to enable them to
contribute sooner to New Zealand society.

2) B#rZ Strategic Goal 2(PTE development):

RIELMHERHETAHER, AANERFEREMSER RS ERE, SRS R AR RS
RS, B REEZREREENFHEE)IEit.
To establish an educational hub which will provide vocational qualifications, intercultural, business and
social services to the young people by connecting with both local and international education markets in
order to develop CNSST Education Institute being a top PTE in the sector in New Zealand.

3) B#xr= Strategic Goal 3(social housing involvement):

S5 NBENARBAEFHARENEBESAHERIER , DIGBBF# RS SHE D MREREFBRE
HEEBFELARAERAUTE R,
To take part in development of social rental housing for local Asian seniors and also re-invest our housing
surpluses back into the social rental housing in long term to meet the increased housing, social and
cultural demands from the communities.

4) B#rMY Strategic Goal 4(Asian community hub establishment):

IBESEMEWRERSEETENEIE, B — N EEit KRS EA—STASERNRSHE  LIBEEIIE
PHREEFERNIFK.
To engage and work collaboratively with other sectors and/or Asian groups to establish a solid and
cohesive Asian Community Hub to serve all minority Asian ethnic communities and benefit wider society.

5) B#xH Strategic Goal 5(innovation and creative empowerment) :

BEFHB R KRS SR BT SEWINE URBE MR RS TEMESTERFEME R R
To continue initiating new social enterprise ventures in education and community service areas in
order to fulfill our mission and the market gaps, as well as ensures the sustainability of our professional
community-based services in the long term.

6) B#rs~ Strategic Goal 6(social media encouragement):

RIET WA EE AL IRIE | LA RIFF ST Kt X SZEREHA,
To use social media approaches to promote our services and programmes in order to build a reputation
in the community which ultimately benefits more clients in the broader community.






FEHIRPDEEZERSEFEEN
Introductions of current &
previous chairperson,
previous board members &
current full time staff

- BRAISER-ERBEERSHEIRGES)

REMPEXE, HEFME, HFEIWEFF+
FHESTIFRE, MEEARSEE, 1994FK%
Rifa=. EEHREBENT  ZEREERE H=
IFE  ZEREZRREBRSKALEERE.

1st board chairperson: Jenny WANG, QSM.
Female, one son, immigrated from Dalian
China in 1994.

 FRER---MER

FETERAR, ZTXEWEFTRESTEXR
T, DMEXRSHID, 1998 FRRE#HA=. MEEIE
B IR SCUMFI S E.

2nd board chairperson: Jinling LIN. Female,
one daughter, immigrated from Xian China in
1998.

« FEREER--RER

Down Botany[EBISR1E, 1995FEBEHTI=.
f%&%&ﬁ?iﬂﬁi&%&ﬁﬁl?ﬁwﬂi S PXHITRER
SER,

3rd board chairperson: May ZHU. Female, two
daughters, emigrated from Shanghai China in
1995.

- B~ TEER- BRI ERSWERESE)

RIEMES, OIBESmMEREW L, EHRT
=ZMEERRESSTIMEREE, 192F BRI
=. BEMECHREBERZRSERMVERK.,
4th~10th board chairperson: John WONG,
QSM. Male, one daughter and two sons,
emigrated from Hong Kong in 1992.

« Ft—FTHBEERE--- TEA
(ERWEHEIREE. )

REMES. 1987FBRHA=., ERNELLR
TEEEREER, MEKKEIER.

11th~14th board chairperson: Kit WONG,
MNZM. Male, two sons. Migrated from Hong
Kong in 1987and elected as vice chairman
since 2003 and later as chairman of the Trust
since 2009 up to present.

IMFEHIRER SRR
Current CNSST Board Members
from Oct 2012~Oct 2013:
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 WFEEIK Treasurer :
AZE¢ Joy Zhou

* fb9 Secretary :
frxE582John Chen

« WK Treasurer:
A&t Joy Zhou

« fb4 Secretary :
SR3E18 May Zhu

« WK Treasurer :
# @it John Wong

« f44 Secretary :
At Z=Anne Zhou

» BlEEDeputy
Chairperson:
3K3ZAR Wenli Zhang
o MAREEE Treasurer:
BB Kai Shao

» WAEEIK Treasurer:
ZRa Kai Shao

TIREZER SRR previous board members from 1998 ~ 2013

BRfERR, AL, KIR=, R

Fuxi Xue, Wang Li, Jinglan Chang & Mark Tang
Note: iR = PiRIRHEFRES

Mark resigned and Jane Chen replaced.

ERIE ERERR, T KB, BRF SKRE
Jenny Wang, Fuxi Xue, Wang Li, Jinglan Chang,
An Chen & Guihua Zhang.

F8I5, AR EHER, FE, 5k, TRE,
3KARJenny Wang, Joy Zhou, Fuxi Xue, An
Chen, Yi Xie, Minmin Wang & Wenli Zhang,
Note: E2BB#EMingo Liao &Ftte

Shiquan Mao — AFhi&jBHtwo short time stay

ERIE Btx, 5

Jenny Wang, Anne Zhou & Yi Xie.

Notel: 3k ZFAFWen LisRiREFER

resigned in 6th mth

Note2: TFRRIGLT : ISR

no voting right secretary : Ruby Liew
IR\, Btz BiEE, TENR

Jenny Wang, Anne Zhou, Yi Xie & Kit Wong
(FoFRFFBB : XS no voting right
secretary : Ruby Leiw)



« BlEEDeputy

Chairperson:
F 57 Kit Wong

ALK Treasurer :
B+t = Anne Zhou

* BlEEDeputy

Chairperson:
FEHA Kit Wong

« A Treasurer :
B+t = Anne Zhou

* BlE=EDeputy

Chairperson:
FEHA Kit Wong

o MAEETreasurer :
[B+t= Anne Zhou

* BlEEDeputy

Chairperson:
FEA Kit Wong

o MAEEE Treasurer:
25 Jan Wu

« BlEEDeputy

Chairperson& Treasurer:

F 57 Kit Wong

« BlEEDeputy
Chairperson:
#EBEith John Wong
« WFEEK Treasurer :
HELEWilson Young
« FBsecretary:
3k8&3ZVivian Cheung
» BlEEDeputy
Chairperson:
e Wilson Young
« WfEEK Treasurer :
FRBEFMaggie Chen
« F B Secretary:
3k8&3ZVivian Cheung

« BlEEDeputy
Chairperson:
HEAEWilson Young
« M EEK Treasurer :
EFEEMinmin Wang
* FsfiSecretary:
3k@&3ZVivian Cheung

* BlEEDeputy
Chairperson:
HELEWilson Young
* W4EEK Treasurer :
EEREMinmin Wang
* My f3Secretary:
5K&&3ZVivian Cheung

ERIS, I8, BRE, EER

Jenny Wang, Yi Xie, Kai Shao & Raymond Huo
(FoFRRAFBB: £=no voting right

secretary : Miriam O Connor)

ER48, 8P, EER

Jenny Wang, Kai Shao & Raymond Huo
(FoFRIGFBH: Z==no voting right
secretary : Miriam O" Connor)

FRM8, BB, RE

Jenny Wang, Kai Shao & Jan Wu
(FTRARBGLP: BREEno voting right
secretary : Magdalene Tan)

FRI8, Bt B, 3KEES, iBRUK , PRIeHk
Jenny Wang, Anne Zhou, Kai Shao, Vivian
Cheung, Jessica Phuang & Maggie Chen(%
FRIAF: BREEno voting right secretary :
Magdalene Tan) Note: Jan Wu resigned from 7
April 2008 as she was appointed as Executive
Director at CNSST at the board meeting on 1
April 2008

T8, 5KESSL, BRUKL , BRESEJenny Wang,
Vivian Cheung, Jessica Phuang & Maggie

Chen(FZRRIFF: BREEnNo voting right

secretary : Magdalene Tan)

ERIB , PRk, 38
Jenny Wang, Maggie Chen & Song Lam

ERIE, M (ERRANFNERT201LE2800A

=
?IEJ'_‘\E

Jenny Wang, Song Lam Wong
(Note: Minmin Wang & Janet Lee joined
the board in Feb 2011)

EIRUE, FRBERE, P38, ZRELR, PRRRER
Jenny Wang, Maggie Chen, Song Lam,
Janet Lee & Stella Chan

T8, PRBR, W38, ZRNEIR, B EEY
Jenny Wang, Maggie Chen, Song Lam,
Janet Lee & Stella Chan

.l

CC. '



IELERR T4 FCurrent Full Time Staff Member List as at June 2013
(Ordered by length of work for CNSST)

Start from 1997 & paid 1) Queen’ s Service Medal
from 2000 ~ present 2) Master of Education Theory
3) Bachelor of Science
4) Diploma in Social & Community Work

Jan 2004 ~ present 1) Diploma in Admin

Oct 2004 ~ present 1) ACA

2) MYOB certified consultant

3) Postgraduate in professional accounting
4) Bachelor of Business in accounting
5) Bachelor of business in management
6) Diploma of engineering

Jul 2005 ~ present 1)Bachelor of Education
2)Certificate of computer science

Aug 2006 ~ present 1) Master in Social Work
2) Postgraduate of Social Work
3) Bachelor of Arts

May 2007 ~ present 1) Bachelor of management(finance)
2) Certificate of business school

)
)
)
)
June 2008 ~ present 1) Bachelor of social work
2) Bachelor of Business
3) Diploma of Arts
4) Certificate in computer studies
)
)
)

June 2008 ~ present 1) Master of Social Work
2) Bachelor of Sciences
3) Diploma in Sociology

July 2009 ~ present 1) Master of Business

May 2010 ~ present 1) Bachelor of Textile Engineering

Bachelor of Purification works

Diploma of adult teaching an learning

3) Certificate of social service

4) Certificate of laboratory management practice
5) Certificate of office management

July 2010 ~ present 1
2

August 2010 ~ present 1) Master of education in counselling
2) Postgraduate diploma in education
3) Bachelor of English

)
)
)
Sept 2010 ~ present 1) Master of Social Work
2) PG Dip Social Work
)

August 2011 ~ present 1) Bachelor of Social Work (Honours)

Oct 2011 ~ present 1) Bachelor of Computing
2) Graduate Diploma in Business
3) Diploma in English
May 2012 ~ present 1) Graduate Diploma of Arts(social policy)
2) Bachelor of Arts(Business English)
May 2012 ~ present 1) Bachelor of Arts in Chinese language & literature
2) NAATI qualified Translator-Chinese to English
3) Microsoft certified systems engineer
Nov 2012 ~ present 1) Diploma in Business
2) Diploma of Foreign Economic Trade
3) Certificate in Intensive English
Mar 2013 ~ present 1) Bachelor of Commerce



PUFEAL IR S B R o BedRER R T/ R Current Centre Part Time Staff
Member List as at June 2013 (Ordered by length of work for CNSST)

July 2003 1) Diploma of Economic Management
2) Diploma in Fashion Technology
Aug 2003 1) Bachelor of Science in Pharmacy
2) Bachelor of Teaching(ECE)
3) Certificate in Business admin
Sep 2005 1) Diploma in Nursing
2) Certificate in ESOL
Jul 2006 1) Diploma in publishing and management
2) Certificate in English Language
July 2008 1) Bachelor of Science

)
)
)
)
)
)

2) Diploma in Business
3) Certificate in office admin
July 2010 1) Bachelor of Commerce(accounting)
Feb 2011 1) Bachelor of Art
May 2011 1) Bachelor of Business
2) Diploma of Accountancy
Aug 2011 1) Bachelor of social work practice
Feb 2012 1) Bachelor of social work
Feb 2012 1) Bachelor of Arts in Japanese language
Feb 2012 1) Bachelor of Science

2) Diploma in Business

Mar 2012 1) Bachelor in Science
2) Postgraduate diploma in Science
3) Postgraduate Diploma in Business and
management

Mar 2012 1) Bachelor of Law in Journalism
2) Certificate in Management

July 2012 1) Diploma in Nutrition and Food Science
2) Certificate in computing

July 2012 1) Postgraduate Diploma in Health Science
2) Bachelor of Medical Science

July 2012 1) Bachelor in History
2) Diploma in English-Level 1

Feb 2013 1) Bachelor of accounting



ERERTFRIESERER R R

Head office previous staff till May 2013

H1998FE20005F118 , EtIRIRBMHFKIITEAR , B20005F 1 BFHARIE TH— IR T iaEILE
2013F6BHEATEIRR T 748, {10 AERR R TIFERRER  FFEA-ABESNIRAL. it

], A+ D R TAERE AL IRAR B TR, AP ESIRARZ S, B Eg A%

&ifs. BN, B, ELRERRAEIEANERKEXNRFEE, RTEXERRMEHIN EB L

FELWONX TNNEEED NS EERERRE Z—. BiE it , FAIREBISML RSB FI LR, &

B, A E S,

Senior Project Coordinator

Accountant

PA & English Secretary

Project Contractor --Employment

Employment English Tutor
Employment Assistant

Employment Coordinator

Accountant
Accountant/Administrator

Project Worker
(operational manual)

Youth and Senior Coordinator

Social Worker

Employment Assistant
Senior and Youth Assistant
Employment Coordinator
Employment Coordinator
Administrator/PA & Project

Coordinator
Road Safety Assistant

Road Safety Assistant
Employment Coordinator
Employment Assistant
Employment Assistant
Regional Services Manager
Employment Assistant
Employment Assistant
Road Safety Assistant
Funding Coordinator
Administrator & PA

Accountant

Administration Assistant
Employment Assistant
Road Safety Coordinator
Employment Assistant

Employment Assistant

1998~2001
1998~2001

1998~2001

May ~August 2001
Nov 2001 ~Jan 2002

Nov 2001~Mar 2002
Nov 2001~Mar 2002

April 2002~Jan 2003
Mar ~Jun 2003
Mar ~Jun 2003

Sep 2002~Aug 2003
Sep 2002~Aug 2003
May ~Oct 2003

Sep ~Dec 2003

Sep 2002~April 2004
Jan 2004~July 2004
Jan 2004~July 2004

Mar 2004~Dec 2004
Jan 2005~Mar 2005

May 2004 ~July 2005
May 2004 ~Aug 2005
Jan 2005 ~ Oct 2005
Mar 2003~Nov 2005
Oct 2005 ~Nov 2005
Apr 2006~ Jun 2006

Sep 2005~June 2006
Sep 2003~June 2006
Mar 2004~Aug 2006

Mar 2001~Sep 2003 &

July 2005 ~ Sep 2006
Jun 2006 ~Sep 2006

Aug 2006~Oct 2006
Jan 2005 ~Oct 2006
Jun 2006~May 2007
Aug 2004 ~Jun 07

.

1X



ERS T/FREERER R B R
Head office previous staff till May 2013

Employment Coordinator
Employment Facilitator
Acting Executive Director
Employment Facilitator
Institute Manager
Assistant Social Worker
Development Manager
Executive Director
Employment Coordinator
Employment Facilitator
Housing Project Facilitator

Employment Facilitator
—Korean team
Employment & Enterprise
Facilitator

Sep 2006~June 2007
Jun 2007 ~Mar 2008

Sep 2003~April 2008
Mar ~ July 2008

Mar 2007~Oct 2008
Mar 2005~ Dec 2008
May 2006 ~Dec 2008t
April 08~Feb 09

Sep 2007~ July 2009
July 2008~Feb 2010
Feb 2008 ~May 2010
Feb 2010~June 2010

Sep 2008~Oct 2010

Employment & Enterprise Facilitator July 2010~Nov 2010

Korean Community
Services Coordinator
Education & Settlement
Team Leader

Education & Settlement Facilitator

Community Worker/Project
Coordinator(SKIP)

Employment & Enterprise
Team Leader

Sep 2009~Dec 2010

July 2010~Dec 2010

July 2010~Feb 2011

Aug 2011~Sep 2011

Sep 2006~0Oct 2011

Education Programme Coordinator Nov 2011~Feb 2012

Education & Settlement Coordinator April 2008~Dec 2012

.l

CC.



BHROBIRTFARZR
previous years staff at each branch till May 2013

Fr3kik Candy, BRIBTS, B, BF B At =Anne, =
RBLily, E¥wEERuth, XUTRLELIly, B15%E9)une, & Doria,
7&SSANdy, #EFEEEANNie, BfkLucy, [FEEBGloria, &Eif
t§May, Henry Lau

3KER=Jan, E#ENancy, BEEANN, ZFk X Joanna, 58
¥, 1A, EEBE=Sharon, EBXETSteven, XBHJenny

EX§RiAISophia, 2% Dejin, fffEessica, ©XHE, I,
3KFEANgela, 3%, 21ELinda, yPFEShelley, 2RREAR|
Rachael, #aziEMandy, Bi&)essica, Z{EFWilliam, %k
EMgSue Anne, TBEE, B/ EELorna, Rill%ESue, 5KE
Carol, 18245 Richard, E%lCelina

M2 & Susan Shu-Ju Yeh, f35Qiong Chen, #iEE
Guiqin Meng, 3k3AIWenli Zhang, BF—U% Chethy
Chen, X% Susan Liu, FizfETony Wang, Z=548
Xiaojuan Li, #f2Annie Cui, Br—1j Jennifer Chen.

Angela Lu, EE#ERaymond, ZEE Johnson, FRINIE
Linda, 1232, 74

#t48Dora, #ikkEJane, il essie, ZEFEMary,
FENERAmMY

REERebecca, BHEJoy, FFEAF, K2 Summer, {Rifk,
AR

2R ZHelen

Floria Gan

EFKate

skmERNancy , falzHolly , S8k, EBEEf=Rain






PEREHE
CNSST Journey in Brief

1997 o A EMIBRISE—AEED AR,
CNSST first office at the founder
Jenny Wang' s home garage from
Jul 1997 to Jan 2000.

B ASTERALEEET, ‘ 1998
CNSST Establishment Meeting at
Papatoetoe Town Hall on 17

October 1998.

1998 spssem R SEManukaut K ST,
Meeting with the previous Mayor of
Manukau city--Sir Barry Cuties on 21
Aug 1998.

RS R S IRERI L
INSREZTD,

The first Chinese course for local

kids and first English course for local
seniors started on 15 Dec 1998.



PEAERE
CNSST Journey in Brief

1999 SECA Y TRAIFEREATR
The senior volunteers made
significant contribution to CNSST in
its initial establishment period.

1999

B NINE SRS 15 [BERIIETD.
The first taxation workshop for local

Chinese small business owners in
Mar 1999.

LHRHAEEHEETEMAAI8m2 2000
PAEFE TENUFRTIHA T,
CNSST office moved into Friendship
House 8m2 room on 24 Jan 2000.

2000 et R ST BTN S,
SeakFormer art tutor Mr Guihua
Zhang designed CNSST' s Logo
voluntarily in Oct 2000.



PEAEHE
CNSST Journey in Brief

2001 SHEETTE— AR -- LA
EEIEE,
Signed the frist goverment contract
to run Chinese Employment English

Training.

fﬁm%i'l'ﬂk%?ﬂ’fmf@fﬁ{ﬁ&EPﬁ,ﬁH?iE 2002

Annual planning day made its long
term goal in Nov 2002.

2003 seprib A R REE R,
CNSST received the first mayoral
award in July 2003.

B = ERaN T, 2004
Volunteers at the Auckland Chinese
Employment EXPO.
2005 g mgRMEREREEY

'LQ-H-
Received the community safety
Mayoral award in May 2005.



PEAERE
CNSST Journey in Brief

%?tt*l—:ﬁ)ﬁ?ll}\N 2006
the first Chinese cultural root
seeking trip in July 2006.

2007 BT MBS MEE =R
Secoﬁdxtfme received the community
safety Mayoral award in

. June 2007.

"B AR AERAM)IMEERK 2008
?ﬁ:rAJgil_i'?-Eo
Organized a donation to Sichuan
earthquake in May 2008.

2009 =i _Lg;%quYoung Hee HanFFea 9%

%Tj:l:}:m{/\ﬂﬁjjo

Employed the first Korean social
worker to serve Korean community
in Sept 2009.

EEMRHERE BRI AE, 2010
CNSST moved in the first self owned
office building in Mar 2010.



PEAERHE
CNSST Journey in Brief

"E—ANRE RS ibEREES. 2010
Donation-raising of $37,878 for
Christchurch Earthquake & help with
ggl%vacuees & their families in Sept

=R Ah et pEIE 2010
B

CNSST was apgroved as ATO by
NZICA in Oct 2010.

2011 eyt BRI A S e A,
Purchased 400M2 building for
g(l)\llSlST Education Institute in Sept

FEMYOBIF<15I, 2011
The first MYOB training course started
from Feb 2011.



PEAERE
CNSST Journey in Brief

2012 et R BRFSRP N B ER.
Received an award for Chinese
Cultural Education from China
government.

HMEAREREFANTS AR 2012
BEFEG=KEPIZE,

CNSST restructured & appointed

three managers: Connie Li: finance
manager, Gloria Gao:social services
manager & Bill Guan: social

enterprise manager in June 2012.

2013 sritR W5, ‘
Received the community volunteer
awards from local board in Apr 2013.

Q%ﬁ%ﬁﬂ%ﬁ?ﬁﬁ@%ﬁ%ﬁ% 2013
A18.

approved by NZQA as a PTE in Ma
2030 !



ERERE
CNSST Journey in Brief

Jan-99 FIEERKIGER.
Former Minister of Senior Citizens
Hon. David Carter visited CNSST in
Jan 1999.

T RERIWRSINEHIRIHEE, Aug-99
Labour MP Mr Ross Roberson
attended at CNSST workshop in Aug

1999.
Oct-00 g #RixES KBTI
Former Minister of Ethnic Affairs
Hon Pansy Wong visited CNSST in
2000.
IS IRHE A IRER, Jul-01

Former Prime Minister Rt. Hon.
Jenny Shirpley attended at CNSST
event in 2001.

Oct-01 Bt EmKHEESEN.
Former North Shore Mayor George
%%‘id attended at CNSST event in



KIhFRE
CNSST Visitors

B Feb-01 g T @SN R HREREE,
: Former Labour MP Ms Ann Hartley
attended at CNSST event in 2001.

u BB REMSHE PR IGEHIEN. May-02
. Former Minister of NZ Immigration

Hon. Lianne Dalzel attended at CNSST

event in 2002.

Feb-03 giuBen) W SmENEER.
Former Prime Minister Rt. Hon. Helen
(2:63({5 participated in CNSST event in

BRI K A BERBIll English 20X 55 Feb-03
.II]].EI)\UEIEE}J

Deputy Prime Minister & Minister of
Finance, Hon. Bill English participated

in CNSST event in 2003.

Sep-04 u&‘éﬁl%ﬁ" BRIt IRME
fBrErﬁer Minister of Ethnic Affairs
Hon. Chris Carter attended at CNSST
event in 2004.



KiHeRE
CNSST Visitors

May-04 gliTahEaiN R E/Nk
KennethWang HEF I ERNS,
Former Act MP Mr Kenneth Wan
attended at CNSST event in 2004.

FREGE BT AR T — e E s, MY 07
Former Consul General, Consulate

-General of China in Auckland Mr

Ma Congren visited in 2007.

5ep-10 mszism iy B ami sE4FIMelissats
IR ITRERNREERCEHERES
IR K& B, )
National MP Mr Jami-Lee Ross,
Labour MP Mr Raymond Huo,
National MP Ms Melissa Lee
attended CNSST event in Sept 2010."

B HRK R Ee, P10
Mayor of Auckland His Worship. Len

Brown attended at CNSST event in

Sept 2010.

5ep-10 s oy B R HRGESD,
Labour MP Ms Carol Beaumont
g’gle(;\ded at CNSST event in Sept



KIHFRE
CNSST Visitors

Feb-12 mgmo W RpRIBEITRESNA
LouisatHFE K& T3iE 5/,
National MP, Dr Jian Yang & Labour
MP Ms Louisa Wall attended at CNSST
event in Feb 2012,

1L RERNRHEIRREN. Sep-11
Labour MP Mr David Cunliffe
participted in staff event in Sept 2011.

Mar-11 B K KA ERESESEkikHon
Hekia Parata & MP for Maungakiekie
Mr Peseta Sam Lotu-liga Elif,
Minister of Education and former
Minister of Ethnic Affairs Hon. Hekia
Parata & MP for Maungakiekie Mr
Peseta Sam Lotu-liga visited CNSST
head office in Mar 2011.

D ERIRES KRN, | ~ May-12
Minister for Ethnic Affairs, Hon. Judith
Collins visited CNSST in May 2012.

Sep-12 iy sa T SR B AT, BEE
BlSNEKANG , ExRTESIN R Tau,
Cam Az Alfred So4 B ERRKEIRRSE

TIo
Consul General, Consulate-General of
China in Auckland, Madam Liao
Juhua, Mr Seung- seok KANG from
Consulate-general of Korea, National
MPs Hon Tau Henare, Dr Cam Calder
and Mr Alfred Ngaro attended at
CNSST event in Sept 2012.



KiFRE
CNSST Visitors

Nov-12 £z i< SharplestL B,
Hon Dr. Pita Sharples, Minister of

Maori Affairs visited CNSST in Nov
2012.

REFEBAFLEE.

Chinese visitors

FEFHEBFLEE,

Korean Visitors

£HRT, ) )
CNSST Head Office full time staff

A AR S F B FER R T,
CNSST Cultural Learning Centre part
time staff.



HXIRSIRE (B Youth)
CNSST Community Programmes & Services Highlight

SOEMRIE.
CNSST Asian Youths Learn to Surf Day.

IO SRR, | , .
Cultural Root Seeking Trip to China .

BOEK EZEE,
CNSST Asian Youths Water Safety
Programme.

INKAERETHE, ,
Children Who Witness Family
Violence Programme.

SHOERBERE.
CNSST Asian Youths Alcohol
Programme.



HXERS RS (B> Youth)
CNSST Community Programmes & Services Highlight

BOFIMRB - BRI, )
Youths Environmental Conservation
-Tree Planting Day.

I AR S S B ,
CNSST Cultural Learning Centre
Programme on Saturdays.

BoFRReEl,
Youth Capacity Building Programme.

SOEEERBEL, -
Youths Art Centre - Chinese painting
& Calligraphy Programme.

BOFRERLE.
Youths Chinese Speech Contest.

HEHIRDILZARE.
CNSST Youth Choir.



HXIRSIRE (B Youth)
CNSST Community Programmes & Services Highlight

B DER A,
Youths Martial Arts Class.

BOFRERAS)IF.

Youth Holiday Programme.

BYRRFETHERITNE,
SKIP parenting skill- Little Kiwi
Dragon Cooking Club.

A& D],

Chinese New Year Celebratio.

LRI RIERA.
Youth Traditional Costume
perform Team.



HXERS RS (B> Youth)
CNSST Community Programmes & Services Highlight

BOFIF B\ IR,

Youth Dragon Dance and Yaogu Team.

EREKF1T. o
Youth Yaogu Team participating in
Christmas Parade.

PEEDFIRRE.
Visiting Fire Station.

HH IR S F B TR A K.
TV Interview.

IEZEEEQNER,
Child Restraint Checking Clinic.

EHRILEZAERE,
CNSST Youth Art Exhibition.



HXIRSSIRE (BEFAdulY)
CNSST Community Programmes & Services Highlight

ZRRVHTBRZERS.
Settlement Programme for
new comers.

wABiSE,
CNSST Chinese Business Forum.

i IR— IR T LBER T 2.
Bilingual Road Safety Programme.

LA RIIE,
Chinese Entrepreneur Forum.

AN REFDIRFHHEE,
CNSST Chinese Entrepreneur
Capacity Building Workshop.



HXARSS IR (AUl
CNSST Community Programmes & Services Highlight

SR =BYIES{FEREER.
Chinese Cultural Day at Auckland
Museum - Tea Ceremony.

BEUXBB{E R EE,

Welcome Home First Steps Programme.

PRIREFIL., ,
Cross-cultural Programme - Maori
cultural Experience.

e, ,
Chinese Calligraphy Experience for
local residents.

AIERES,
Auckland Chinese Employment Expo.



HXBRSHES (BEFAdult)
CNSST Community Programmes & Services Highlight

TSSO,
MYOB Training Centre.

X TiEImE. .
Migrant Volunteers Training

Programme.
BOEHEHEE,
CNSST Parenting Teenagers
Programme.

IR ELZEEN.

Asian Home Safety Programme.



HXARSSIRE (BEFEAdult)
CNSST Community Programmes & Services Highlight

AR E W SME AB5e.
Community Senior Leaders' visit to
local rest homes.

EHIRKEFT/NA,
CNSST Senior Handcraft Group.

REFTREERED
CNSST Senior kmttlng club.

KEERZEFS.

Senior road safety workshop.

KERRIXRERFE S,

Senior nutrition workshop.
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X ARSSIHF (E 5 Senior)
CNSST Community Programmes & Services Highlight

KEFXELREHEE,

Senior home safety workshop.

KEZIEINA,
Senior cooking club.

B =KEARLE.

Senior Tai Chi Competition.

KESFEMRELE,
Auckland Chinese Senior Chess &
Mah Jong Competition.

HRKERRSINEFHEFEREIR.

Auckland Senior Housing Focus Group.

HEHIRKEBBM NS SInEI.
Senior Mutual Support Group-
Mentors and Volunteers training Day.



XHTEREER
CNSST Cultural Events Snapshot

H RS F B R,
CNSST Cultural Learning Centre
Opening Day.
RPRKERRER X 2SI
International Food & Moon Festival
- Business Stalls Promotion.
TN EET.

Asian Food Carnival.

RPRKERREEXMA T2 ERMN.
Harvest moon ceremony at the
international food and moon festival.

KEBARLLE . ) o
Auckland Chinese Senior Tai Chi
Competition.

FEPRIE.

Chinese New Year Celebration.
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MAENER
CNSST Cultural Events Snapshot

[BERED..
CNSST Anniversary Day.

EE e = ,
SKIP Little Kiwi Dragon Family Fun Day.

TEARS/INESINEESLH.
ACST Promotion at Korean Day.

KEKRFRGER. )
Auckland Chinese Senior Moon
Festival Celebration.

R,

Chinese New Year Celebration.

ToE TR, ) )
Chinese Lantern Festival Celebration.

KPR Z S BRI RN )
International Food & Moon Festival
- Balloon Release Ceremony.
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My Pathway to Settlement

---Fantax

I was served by the Chinese New Settlers Services
Trust (CNSST) ten years ago, ie. in the year 2003.
At that time our family of four had been in New
Zealand for nearly 6 years. My elder daughter
was studying at Auckland University and my
younger daughter was about to enter university
too. During all those years I had been in full-time
employment for only 6 months in a temporary
position. The rest of the time was spent on doing
bits and pieces of short term jobs. I have never
had the opportunity to be employed as a regular
full-time worker. Some dozens of application
letters had been sent. The result was either
receiving no reply at all, as if the letters had went
down the drain, or a standard reply such as "your
details have been kept on file and we will contact
you again should there be a suitable vacancy in
the future.”

At this moment of despair and bewilderment an
advertisement in the local newspaper from

CNSST attracted my attention. CNSST started an
employment service to help Chinese migrants. I
applied accordingly. Then in the afternoon of 6
March 2003 I went to the CNSST Office in Manukau
city and was received by a pleasant smiling young
lady. Having examined my credentials she began
talking to me in English. After a while she was
modest enough to say that my level of English was
even higher than her. She suggested continuing
the dialogue in Mandarin (Putonghua). In so doing
it was intended to test my ability to communicate
in Mandarin. Born in Hong Kong, I was educated
and I worked in a Cantonese environment, with
literally little opportunity to be exposed to any
Mandarin. I could understand spoken Mandarin
but when it came to speaking, it was awkward for
me.

I remember that the situation was quite
embarrassing at the time. The lady did not show
any discontent or impatience. She instead took
great pains to explain to me how the employment
service worked and the charges etc. It was also
mentioned that an education

service provider was trying to recruit suitable
applicants to fill the position of program advisors.
The main duty was to promote that government
funded program and to assist those enrolled in the
program to complete the program so that they
could be awarded a Level 2 Certificate accredited
by NZQA. According to her view, this job was the
best one suiting my work background.

I went home and waited for a week. Then a phone
call from an European invited me to an interview
at the company’ s office on March 17. All went well
on that day and I received a job offer from the
manager the same afternoon. He also expressed
his wish that I could take up the job as soon as
possible.

So that is how I secured my first regular full-time
employment in New Zealand, thanks to the
immense help from CNSST. My income was
stabilized, much to the relief of my family
members. After some years my elder daughter
graduated and started to work in society, thereby
reducing my family burden significantly. Now I am
retired and I must thank CNSST for giving me all
these.

At the creation stage of CNSST, a small number of
farsighted Chinese gathered together to

work tirelessly for many years in a non-profit
environment with no monetary reward. After

15 years of determined efforts CNSST now has

9 Cultural Activity campuses in Auckland alone,
offering a wide variety of educational and cultural
activities for Chinese migrants young and old.
Apart from the usual Employment Service, there
are Legal Advice Service, JP Service, New Migrants
Service, Counseling Service, Education Forum

etc., all geared to the practical needs of Chinese
migrants. In short, the huge success of CNSST
today does not come by chance. I sincerely hope
that in future the CNSST can attain success even
further by extending its services to other major
cities in New Zealand, thereby contributing greater
well-being to Chinese migrants in this country. (29
April 2013)
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In those days
when I got out of my cozy place

Richard Sun

Frank is my only son. He finished his master
degree at the University of Waikato majoring in
Finance. He is now living in New Zealand as a
permanent resident. I am living here with him too.

When I adapted myself to the local time zone, my
son took me to open a bank account. He wanted
me to get in touch with the local society and
merged into the local communities. That was
what I wanted. However, I could neither read a
simple bank brochure nor understand a sentence
of English. All T could say was “thank you", again
and again. At that time, I felt I was an outsider; I
could not blame anyone but myself.

Soon after my old gastric disease recurrent, I did
not know where to find a doctor, how to get there
and how to describe my symptom. My son drove
me to a strange place and I followed him into a
house. It is not the hospital that I familiar with as
I did neither see a single big red cross nor anyone
in white suit. I was then given a diagnosis by a
middle aged man who was nice and professional.
I was deeply impressed by his professional skill.

I felt I was well already. My son helped me to
translate, but seeing a doctor is a private thing
after all. What if my son was not available next
time? I have to think about this problem.

Shopping became a problem too. All shops are far
from where I live. You must drive a car to get
there. Even when you get there, you don’ t know

what to choose because all stuff labeled in English.

It' s not that difficult if I took any pet food home.
In this highly democratic, free and equal country I
don' t know anybody but my families.

Sometimes, if you want to go for a walk, you can -
not walk too far away from where you live. The '
daily life was always the same, eating, sleeping... —
day after day. I like writing but in this life all my '_
words were dim and meaningless. In the sleepless -

nights I thought of Mr.Q a classic character written
by a famous writer LU XUN. Mr Q' s miserable life
made me felt better.

My son noticed the changes on me and he was

trying to bring me out of boring life. Beautiful "
food is always helpful. He cooked me sweet and

sour pork, steamed blue cod, taking me to the

best kiwi restaurant having coffee and steak...

These exotic food and feeling made me feel good

again.

I spent several days like this but I realized I don’ t
want to live like this, I need a change.

Every Sunday, I go to a nearby Chinese Church
where I found my inner peace. I also joined “Wan
Qing” Community Centre where I learned English
and made friends with my similar age. My
depression was wiped off little by little. I have
found my new life in this piece of beautiful land
and smell the fragrance of the life of tree.

I found my happiness in by doing what you can
and what you want to.

At this special occasion, I wrote this article as a
little gift to the Chinese New Settlers Service Trust
(CNSST) which has been helping, uniting and
caring New Zealand Chinese new migrants for 15
years.
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Putting things in motion

--- Peter Le Baige

In many jobs you can see a tangible result to your
efforts, whether sooner or later. But working in a
customer service role you often never again cross
paths with people you have served or helped.
Certainly it had never happened to me until May of
last year.

During the years 1994 and 1995 I worked as a Visa
Officer at the Beijing office of the New Zealand
Immigration Service. During those 2 years I saw
and interviewed far too many people to recall, who
were applying for visas to visit or live in New
Zealand. In the years following I never again came
across even one of those whose visa I had processed.
In 2012, having returned to New Zealand to live, I
referred my CV to CNSST. Having lived and worked
in Beijing for 13 years in total, and with a background
in Chinese studies, I wondered if they could help me
find a potential employer. To my surprise CNSST
called me that same day to be interviewed for a
position within their organisation. A tall,
professionally attired business woman came into
interview room where I was waiting, asking me if I
was Peter, the visa officer in Beijing in 1994. A few
more questions confirmed that it was actually me
who had interviewed and approved the residence
visa for Ms. Jenny Wang, the Executive Director and
founder of CNSST. Later.Ihad not only recalled
meeting her that first time, but also found myself
with an offer to work for CNSST!

I have no doubt that Jenny would have successfully
applied to come to New Zealand had she been
interviewed by another officer. However, for me,
that one meeting in Beijing forged a connection
between us that led to a second meeting in very
different circumstances some 19 years later; and,
of course this time I was the ‘applicant’. Of much
more significance is, of course, the result of Jenny
and her family’ s visa application, which brought
her to New Zealand. That result was the creation of
CNSST, a community enterprise for which Tam now
honoured to work.
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My warmest congratulations

--- Lela Leong

At the occasion of the 15th Anniversary of Chinese

New Settlers Services Trust (CNSST), I would like

to express my admiration for all the achievements

and successful realization of its mission.

This year marks the 15th year since CNSST was first

established in 1998. This is a historical milestone

for CNSST and I would like to convey my warmest

congratulations to the founder - Jenny Wang -
who has dedicated herself to the development
of CNSST which led to today’ s success as she is
always striving for the best. I really admire her
persistence and hard work and would like to
express my sincere gratitude for all her support

and guidance while I was working for CNSST from

2003 to 2008.

It has been a privilege to be a part of CNSST for
so long. During the period when I was working
for CNSST, I had chance to work not only in the

social service area, but also to be involved in other
areas which were a valuable experience as I really

learned a lot. CNSST, for me, was like a school
where I could develop my undiscovered skills
and talents and expanded my perspectives.
Particularly memorable for me was the fact that
we all worked because of our commitment and
dedication to CNSST. Thus, I would also like

to thank all the staff as well as they have been
working very hard to continually expand the
services of CNSST, while at the same time
maintaining professionalism and integrity.

It is heartening for me to see CNSST grow from
a very small size to its present size with such
significant capacity for the Chinese community.
May it continue to grow in the quality and
strength of its services which will benefit the
whole Asian community.

I wish CNSST every success in the future in
continuing its excellent work and I look forward
to celebrating an even more successful 20th
anniversary.
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My Home Now

---John Wong QSM

Before coming to New Zealand in 1992, I was a
businessman in the import and export trade. As I
had travelled in a number of different countries, I
thought I could live in New Zealand comfortably so I
applied to come to New Zealand under the business
migrant category.

However, things did not work out as I expected.
With limited English and no confidence to drive, my
wife was often home by herself without a support
network. She cried every day. She also felt financially
insecure because our family had no income and
relied solely on our life savings, she was concerned
that our savings would be gone before I managed to
get work and earn an income to support our family.

My three children (one daughter and twin sons), were
13 and 11 years old when they arrived in Auckland.
Although they always achieved good grades at
school, when they started school in Auckland, they
found they did not understand what their teacher
said and then became very despondent. All of them
blamed me and were desperate to go back home. I
told my family that I would try for 12 months before
we reviewed the situation and that in that time, we
would not talk about returning home as we were in a
new home and were going to make the best of it.

During that time I became a driver taking children
to school and my wife shopping, a gardener, a

cook, and a handyman. I often talked to myself...
sometimes I wondered about the state of my mental
health.

Later on I worked as a volunteer for a telephone
counselling service for Chinese . from it I learn skills
to deal with my situation and to help my family as
well as others. I then encouraged my wife to get a
driver’ s license, which she got after several months,
and I enrolled to study a commerce degree at
university. My wife’ s confidence gradually built up
and she soon was able to take the children to school
and go shopping by herself. But she was still crying
every day.

Over the next 12 months, I was studying part-time,
at the same time I had started a business exporting
wood and some dairy products, was a volunteer
telephone counsellor, and trying to be a good
husband and father. Since we all had something to
do to occupy our time and things were improving. I
understood that if I wanted a job I needed to get a
New Zealand qualification. As I was studying part-
time I still needed to study a few more years in order
to get a degree.

From volunteering in the telephone counselling
service, I was able to collect information about
supporting services and started to learn more

about New Zealand. At that time I was involved in —
promoting the Chinese telephone service and I needed o
to contact doctors’ clinics and media. Then I gradually >

expanded my network in the community.

During that time I had a chance to attend a workshop

for job seeking. Through attending the workshop I

learnt the key criteria and I knew the direction I needed T
to take to work toward the key criteria. -

One weekend I took my family to the countryside where T
we saw beautiful scenery, everyone was happy and
enjoying the sightseeing ride. Out of the blue my wife
said, "New Zealand is beautiful and not too bad, we
should go sightseeing more often.” After that trip I
noticed my wife did not cry so often. I also felt that I
had been blamed for such a long time but everything
now that I had suppressed was gone.

From that time onward I was focused on helping the
new migrant community. I had seen how much my
family had suffered as new migrants. However, I could
imagine that there were so many individuals and families
who were not as fortunate as me and their difficulties
were very much worse than they were for my family. I
felt very strongly that I would like to help in some way.
So I kept on studying part-time for nine years and got

a Bachelor of Commerce, majoring in Commercial Law
and a Master of Education in Counselling. At the same
time I had been voluntarily involved in many different
services and organizations, such as the founding
Chairman of the Chinese New Settlers Services Trust
(CNSST 2002-2010) I am now the Chairperson of Chinese
Social Workers Interest Group of Aotearoa, New Zealand
Association of Social Workers; Chinese Positive Ageing
Charitable Trust and Asian Health Network of East
Health Trust PHO.

In 2010 I was awarded the Queen’ s Service Medal for
services to the ethnic community. I was very humbled
accepted and the experience was a highlight in my life.
Through the whole process of struggling to fit into life
in New Zealand and working hard as a volunteer for
many years, I learnt a lot of new information and skills.
This has helped me incredibly in the course of my career
as for the past 20 years. Now I am the Director of Asian
Family Services at the Problem Gambling Foundation of
New Zealand.

I was lucky that my family supported me to do all the
voluntary work and I had my religion to rely on.
Whenever I encountered difficulties that I could not
handle, I sought help. When things got tough I was
enlightened and I could overcome the difficulty. I am
pleased and happy that New Zealand is my new home
now!
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My Second Hometown

--Bill Guan

In July 2002, after over 10 hours’ flight, Ilanded in
this dreamy country, Aotearoa, New Zealand finally. I
came here as an international student and to stay here
permanently was never a part of my plan. Time flies as
it has been more than 10 years since my first step on
this land. I believe most of people will think 10 years is
a big proportion of their lives. The past 10 years have
not only brought great changes to my life, but also put
me through a long journey.

When I first came to New Zealand, my goal was to get
an academy degree in computing. Because of years of
working experience in this field and the English major in
China, the study life was not as hard as I had imagined.
Allin all, T quite enjoyed my 4 years study life here.

In my third year of study, I met my wife who came
from Suzhou China. We got married after we
graduated. As planned, after I graduate, I went back
to China for business and stayed there for a year.
Eventually, I decided to come back, because I started
missing my friends and my life in Auckland. From then
on, we bought our first house, our first child

was born and I started to work at CNSST. We have
settled down here.

Looking back the past ten years, I have walked
through the same pathway to settlement as most of
other migrants. When I first came here, everything
was so fresh, the air, the environment and the life
style. But when all of these became my daily life, I
started missing my family, my friends and even my
life in China, which almost became a daily routine
for a really long time. The differences in culture and
life style made me feel that it was so hard to enjoy
my life here. I felt twice as lonely. As time gone by,

I got married, had our own house, our son was born
and I started to work for CNSST, I started to realise
that I have become very connected to this city and
this country. I felt that I started to be involved and
cared a lot. Especially, with the birth of my son, for
the first time when he opened his eyes and looked
at me and this world, for the first time when he
grabbed my finger with his tiny little hand, for the
first time when three of us cuddled together, I was
deeply touched by the new-born of life. And for the
first time, I suddenly realise that I have never been
so close to this place, this city and this country. It is
now my second homeland.



RIS

FeHIZK , BRUES

- SRIOE

fEESLIL

RISCANRUBIRS , TRTRME , S2AEE ; 4 &I
BEHE=C&+F!

+EFRl, SR, L) LIMRER , k2 T
RZER" Bre=, FEItZal, B IEM_E R ARSI
NET, MR T ADFHA=(EE, Hh "Hira==2
HEERE—RISE " K51 THA], BSPrIH
A=, B, A0, EMIINE  i”EIsH, 88
152, BN WIREER, BE9NEE, 2R
RIS, T RAIFRAK. .

2003578, BANRIAR =117, Fesk
BRRBYNERITERBA T ABATRERI S F. —B8
L BINEFRO=S AR B LIBEEFRY
A, BIHAIBIE  BEERRE L RIETT;
BERGEHITALRY  FESKEEMEE B
AT, B—hiEE, EXREMT , HEE
K%, —RHES, FIRNESE  IERIERTE,

EE VN BXR. Bz T AR, RE,
BIE—H KBEAMIE | B5sPiHmma=mfaiX
¥, CHENTERTIES  IRERHAR BT
TROSHR!

HAEML AlbertZ T3, FHAT BIKAIH®
B2,

FEETOBESMITRE , STROEIER
BAHIERL; SLREHERE TERE , 51T
TER,; &) LFEGladstone SchoolFiE/NE,

SE—ETEEE, B —RATHE=E
5B, RAEFEALARTE, M OEBSR LR
RANEER , L) LBETHEXR ., HIEILE
ITINE, BTECHEERE.

BRHE, —RABEFLIRSZIZEE , B
BE, FRFcR ; IDIRN=EFAIR XA E EANRE
BRERIGIEAZRYS , DR E—FSEFRIL]
18, ERAELF!

BEEIRRIR/NE , B, RAFOAE/INE, [
HEERKSA L 11T B ER —8%
YIEEBE, ICRTHRIZ A IR, HAVE:..

My Home, My Dream
--- Julia Zhu
Time flies like the wind and rain, when I looked

back; I realized that I had been living in New
Zealand for ten years!

Ten years ago, my husband, daughter and I carried

our dreams leaving for the City of Sails, Auckland.
We had heard of NZ from the net and friends, it

attracted us as it was regarded as the last paradise

in the world, we imagined New Zealand a pure,
green peaceful, and beautiful land, there is no
pollution, no crowding, with mighty ocean, green
lawn, and vast forests...

I remember it was a day in late July 2003, we
arrived at the Auckland Airport, sat in a friend' s
car heading for the house rented already in Mt

Albert, on the way, fresh air sprayed into our faces,

followers and tress came into sight, chic house
were all over the mountain and valleys. Roads
were sinuous and clean, not far away, it was a
beautiful bay, a cold wind breezed and a burst
of waves rose, a flock of gulls soared in the blue
sky.

Ocean, sand beaches, blue sky, white cloud,
mountains, forest, green lawns, houses, what a
natural beauty and harmony! NZ was the same
as we imagined, it was away from the downtown
hustle and bustle, no more pollution of city and
industry.

We settled down in Mt Albert, started our unearth
journey as new migrants.

I chose to study counselling courses at the master

level, my husband diverted to building houses. My

daughter went to Gladstone Primary School.

In an instant, ten years passed. We joined New
Zealand nationality; I worked for the Chinese New
Settlers Services Trust (CNSST) as a counsellor, my
husband is still working as a builder, my daughter
is studying the second year at university, and we

bought a house in North Shore, we finally own our

warm and cosy home.

Sometimes, we sat in the arbour at the rear
hillside, eating breakfast, drinking tea and coffee,
welcomed the gorgeous sunrise, saw off florid
sunset, or appreciated fascinating starlight

at night. A beautiful fantasy came into being:
tomorrow will be better. Looking at the house, the
garden, the fruit trees and the paths, recalled our
ten years journey, studying, working, struggling,
and longing, all these like movies, recorded my
life, my home and my dream......
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I came, I saw, I stay
---Rachel Huang

I felt the bumps when the wheels touched down.
I

breathed in fresh and clean air when I passed the
corridor. I saw so many different faces when I was
queuing in the line. I was pleasantly greeted when
my passport got stamped.

I realized I was here in New Zealand.

Travelling halfway across the world, I withheld all
my thrills even when my boyfriend was waiting in
his third year in this country. We hugged. I know
we were still half way through.

Being one of the international students, I have to
commute from east to north at least three times a
week. It seemed that I have to burn the candles at
both ends to keep working to meet my ends need
apart from studying. My positive impression of
the lectures has never faded away that the leeway
was always possible once came across personal
issues or emergency. Their urge to study kept
reminding me that the further pursuant never
comes to an end no matter what.

The transition from part time to full time work
was far from money matter. Working in the
ethnic community really inspires me. I did not
realize the gap is very visible until my grass-root
work with the traumatized women and children in
Asian families. They are vulnerable and marginal
group of people. The issues occur in other side

of the world become significant and well-taken-
care-of while the indifference and triviality rest

in our homeland. As a saying goes, life just like
riding a bicycle. The only way to keep balance

is to keep riding. Turning to one of the most
important moment in my life began with my new
role in CNSST. This is the job I love. Gradually, I
feel it is more than a job. The history of CNSST
intensively stunned me that started from the
garage in 1998, it has become the biggest Asian
community services provide and make lots of
significant achievement. Although I might have a
little regret that I did not leave my footprint in the
past, I think I would rather put my contribution
professionally within each step of our success and
witness more upcoming anniversaries.

I stay and deep-rooted here, not just for my
family but also my life value.
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My home, my beautiful country 2

---Joanna Jensen

My name is Joanna Jensen, a Korean Social Worker

employed by CNSST. I came to New Zealand as a <
new migrant in 1995. I choose New Zealand as my

second home by accident. I didn’ t know much

about New Zealand before I came but after I

landed in Auckland, I immediately fall in love with

this beautiful country. L

I was once a mother of two little children who just
experienced grief and loss of my beloved husband.
He only suffered for 3 month but we as remain
ones suffered greatly. I left Korea with my

two little children aged 3 and 18 month old for
changing our fate. The first year was a very
challenging time for me as a mother, new comer,
who can’ t speak much of English. Time goes by
my struggles and challenges eased and even I can
support others who having same struggles that I
already learnt hard way.

I remarried and added up two more children in
our family member. Now the children are aged
21 to 9 and they all enjoying their lives in New
Zealand. Ivisit Korea every year and remind
myself that Korea is no longer home my home is
New Zealand now.

I was a clinical social worker back in Korea but I
didn’ t practice as the social worker in New
Zealand for nearly 12 years. I decided to retrain
my skills and studied post graduate diploma

of social work in Massey. CNSST is my first
professional work in New Zealand.

CNSST gave me huge opportunity to develop
community work for the Korean Community in
Auckland. It has been great journey for almost 3
years and I learnt a lot from our colleagues and
Jenny.

I am the lucky person who enjoys what she is
doing and benefits from what she is learning
every day.
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My home, my dream

---Fangfang, Chen

Fourteen years ago, I flied to Auckland on my
own. Upon arrival to New Zealand I felt mostly
confusing. From my early age my mother
arranged all the life for me, including which
primary school and middle school I should go,
even the degree I should study for university.
Although my rebellion was quite long I still
followed the path of life arranged by mother
after I'turned 18.

In 1997, when all the people in China were
passionate about going overseas. Definitely
without a doubt going overseas to study was the
only choice for my future. Iarrived New Zealand
and became one of the international students
studying Bachelor of Commerce in the University
of Auckland. Time flew in the next ten years then
I married and have two children. Life is always
busy and plain. Sometimes I just asked myself:
“Is that the life I wanted? Is that the purpose
for coming to New Zealand?”

In 2008, I decided to go study again and for

sure it was the first choice I made for my life. I
chose the Bachelor of Social Work, which was a
degree not common for most Chinese. During
that time I was not sure what social work was but
just wanted to get a job quickly. However four
years later, I confirmed that social work would be
the career that I wanted, and I got to know what
social worker is and what my dream is. I finally
got a job in Chinese New Settlers Services Trust
and became a qualified social worker in 2011.

It was my first social work job. And for that
moment I realized my dream has come true. The
first time I received my pay slip, the first time

I was given the moon cake for moon festival
celebration by Jenny, CEO of CNSST, the first time
I helped my client to get a property from Housing
New Zealand to avoid homeless, the first time I
heard the history of CNSST presented by Jenny, I
was deeply touched. In my last thirty years I was
mostly told what I should do, but Jenny taught
me how to achieve dreams. Her intelligence

and great foresight really encouraged me to go
ahead.
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My home, my beautiful country =

---Tina

My name is Joanna Jensen, a Korean Social

Worker employed by CNSST. I came to

New Zealand as a new migrant in 1995. I N
choose New Zealand as my second home by

accident. I didn’ t know much about New

Zealand before I came but after Ilanded in

Auckland, I immediately fall in love with this

beautiful country.

I was once a mother of two little children who
just experienced grief and loss of my beloved
husband.

He only suffered for 3 month but we as
remain ones suffered greatly. Ileft Korea
with my two little children aged 3 and 18
month old for changing our

fate. The first year was a very challenging
time for me as a mother, new comer, who
can’ t speak much

of English. Time goes by my struggles and
challenges eased and even I can support
others who having same struggles that I
already learnt hard way.

I remarried and added up two more children
in our family member. Now the children are
aged 21 to 9 and they all enjoying their lives
in New Zealand. Ivisit Korea every year and
remind myself that Korea is no longer home
my home is New Zealand now.

I was a clinical social worker back in Korea
but I didn’ t practice as the social worker in
New Zealand for nearly 12 years. I decided
to retrain my skills and studied post graduate
diploma of social work in Massey. CNSST is
my first professional work in

New Zealand.

CNSST gave me huge opportunity to develop
community work for the Korean Community
in Auckland. It has been great journey for
almost 3 years and I learnt a lot from our
colleagues and Jenny.

I am the lucky person who enjoys what she is
doing and benefits from what she is learning
every day.
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My Kiwi neighbour

---Linda Zhang

A few years ago we moved to the northern
town of KeriKeri from Auckland, our new
neighbour is a Pakeha lady called Key. She
and her husband also come to this beautiful
sunny place from Auckland. They moved
there for enjoying their leisure retirement

as the price of house and rates are more
affordable. Their children are mostly working
and living in Australia. They usually come
back to visit their parents during Christmas
and stay for a short time as holiday. Mrs
Key has got two lovely cats and one dog.
She always keeps her garden looking nice.

In her garden, there are not only the orange,
lemon and the other popular fruit trees but
also grapes and Chinese Canna. Both sides of
their driveway are covered with red, yellow
and pink Chinese Canna. I enjoy a cup of tea
at their home as she treats us with loves and
respects.

Once when I was cooking, I hurt my finger
accidentally, there was no one at home, I
then rushed to her for help immediately, and
she said nothing but stopped her garden
works and drove me to the local hospital for
treatment. When we leave for China every
time, they helped us to clean up the mailbox.
In short, we enjoy living there as it s so quiet
and peaceful.

New Zealand not only has beautiful natural
scenery, but also with lovely people who are
simple and friendly.
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From Enterprise with social
conscious to Social Enterprises

---Kit Wong MNZM, CNSST Chairman
(June 2013

My wife and I travelled to New Zealand in
1987. We were attracted by the purity and
quality in air, water and land. The friendliness
and kind nature of local people also
|mﬁlressed us that we bought our first home
in New Zealand and migrated in 1988.

Admitted to University to acc,uire m(}/ degree
in Property Administration, I learned a lot
about local property law and planning
regulation and started up my own business
to develop Sommerville Shopping Centre

in 1992. The purpose of this multi-cultural
business hub is to create a unique convenient
shopping experience especially for those with
limited English language skill, to help new
migrants settle in easier. The hub also serves:
1] to give more investment opportunity for
local community as well as new migrants;

2] to work as an incubator for new migrants
to settle and learn to start up their business
in a new purpose built business environment
and in a Kiwi way;

3] to provide venue for elderly new migrants
for social gathering and networking.

To pay back to the society by creating a
successful business hub and helping new
migrants settling is perhaps my greatest
satisfaction.

My admiration of Jenny Wang, founder of
the Trust, her passion and vision to help new
settlers led to my accepting the invitation

to be the Trust vice Chairman and later
Chairman for over 10 years up to present.

I am much honoured and privileged for the
Trust to give me the opportunity to payback
the society by utilizing my professiona
knowledge on the Froperty field as well as
entrepreneurial skill to serve the community
through the Trust in a volunteer role.

For the last 15 years, the Trust has been
transforming into a sustainable social services
provider. With more office space now
available, the trust has further progressing to
social enterprises: to establish a MYOB
Training Centre and recently a NZQA
approved education Centre.

The trust still has a lot of meaningful
social enterprising activities in mind. The
Trust is looking forward for more advance
achievement in the year to come.
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